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What is important in my life?  
How shall I get it?  
What do I have to change?  
Am I really happy with this 
life as it is?  



“The trick is not to run away from our suffering” 

                                                            Thich Nhat Hanh 



“Knowing yourself is the beginning of all wisdom” 
Aristotle 
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“If you want to be happy, be”  
    Leo Tolstoy   



Definin Happiness  

Defining Happiness 
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● Work  

● Leisure  

● Needs  
 

An individual can split their daily life into 3 parts:  
 



Three-dimensions of well-being 

● Cognitive 

● Affective 

● Eudaimonic  

The Happiness Research Institute  



● A short-term Hedonic 
happiness  

 

● A long-term Eudaimonic 
happiness 

The Timelines  



● Decent work 

● Command over material resources 

● Personal freedom of actions  

● A good governance 

● Social trust within their community 

● To cultivate mindfulness and virtue 

● Regular positive emotions in the day 

● Deep meaning and purpose 

In order to achieve happiness, an individual needs: 



Employees  Customers   

Environment  Community  

Figure 1. The Four Stakeholders  
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The well-being of employees takes the 
following concerns into account:  

● Time use 

● Living standards  

● Development 

● Workplace  

● Health  

● Financials 



A business operates benevolently: 
 

● Good Governance 

● Cultural Diversity and Resilience 

● Community Vitality 

● Ecological and Social Responsibilities 



 
 
 

A business as a provider of goods 
and services, brings happiness as: 
 

● It generates positive emotions 

● It empowers the customer  

● It spreads positivity, compassion etc.  
 





 
The Happiness Score 

& Accreditation  
 

 
● Internal well being 

● Benevolent operations 

● Impact on happiness  
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“We are all responsible for our 

thoughts, words and actions…    

for our choices... for our world and 

the world our little ones inherit… 

what are we offering them?” 

   

 

 
 
 




